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How we are working to make
Chestermere Amazing

MAYOR’S REFLECTIONS
It is my pleasure to provide you with a snapshot of projects we have been working on this year. When we
sent out this notice last year, we knew what we wanted to achieve, but recognized that ‘turning the ship’ in
a new direction takes time and a lot of hard work. Now that we have 20 months under our belts, I am very
pleased to share with you some of our major accomplishments and highlights, which are outlined in this
newsletter.
On behalf of Council, I want to say thank you for your confidence in us. You gave us a very clear mandate and we are
working hard to meet the goals you set before us. I am so proud of the work we have done to date to cut taxes, take back
CUI and set an amazing path forward for our community.
As we continue to move ahead, please stay connected to us. We are here for you and always want to know your thoughts,
concerns and big ideas for how we can create an amazing community together.
Mayor Marshall Chalmers

3 STORIES:

EXAMPLES OF HOW WE ARE FINDING WAYS TO SERVE YOU BETTER

Adventure is Here!

Council in the Community

Enforcement Excellence

“Be careful! Don’t get hurt! Don’t touch
that! Do it like this...”

Eric Collins just turned 80 years old.
As he attends almost every Council
meeting, he celebrated his birthday
with a cake in Council Chambers.

When it’s 8pm on a Saturday and
you see a driver speeding through a
playground zone, who can you call?

While we all want our kids to be
safe, recent studies are showing that
children need more unstructured play.
To help kids learn to be creative and
take safe risks, the City implemented
a new ‘Mobile Adventure Playground’
program last year.
For the program, the City brings a
literal truckload of materials and
building supplies for kids to use in
whatever way their imaginations
can fathom. Located in various parks
throughout the community, the
playground had between 20-40 kids
visit each time it was available.
“Over the summer, we observed
children creating forts, building slides,
and setting up obstacle courses,” said
Recreation Coordinator Kate Richards.
“Children of every age group found
unique and inspiring ways to play and
explore. It has been amazing to see!”
For locations and dates of this year’s
Adventure Playground and new
Greenshack Program, visit
chestermere.ca/adventureplayground
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“I enjoy coming (to Council meetings)
to hear the resolve and concern that
this Council has for the City. I believe
we need more interest from the
general population both in support
and bringing new ideas to Council,”
he says.
Even if you can’t join Eric and Council
in person at meetings, residents can
stay up to speed on City issues as
meetings are now live-streamed.
“It’s very easy to tune in to see your
City Council at work,” says Mayor
Marshall Chalmers.
Making Council more accessible
has been a priority this past year. In
addition to live streaming, Council
has held meetings at local schools,
provided video summaries after
meetings, invited community groups
to share updates and regularly
acknowledged amazing community
initiatives.
Tune in at chestermere.ca/agendas

Now, with adjusted shift schedules,
Chestermere’s Community Peace
Officers are available to assist with
traffic and enforcement concerns
during extended hours.
“Until last year, we worked standard
business hours. But we looked at
complaints and recognized that many
residents need someone to call on
weekends or after they get home
from work. By adjusting our shift
schedule, we are now able to provide
more availability to help citizens with
their concerns,” says Trever Bowman,
Chestermere’s Peace Officer Sergeant.
The changes are paying off. In 2018,
officers responded to 40% more
complaints than the year before and
issued 50% more traffic citations.
“By adjusting shifts, we have been
able to put more emphasis on
education, safety, awareness and
ultimately provide better service to
meet our community’s needs.”
chestermere.ca/enforcement

2% Tax Cut

2018 - 2019 HIGHLIGHTS
chestermere.ca/taxes

On May 21, Chestermere’s City Council officially set the 2019 Tax Rate and included a
2% tax cut for Chestermere residents. “We heard you, Chestermere. You wanted lower
taxes and you wanted us to find more efficiencies and we’ve done exactly that,” says
Mayor Chalmers. Changes will be applied to the 2019 tax bill sent in June.

Taking Control of CUI

chestermere.ca/cui

This past spring, City Council announced that they plan to dismantle CUI by the end of
2019. In May, the transition team presented options to the CUI Board for how that could
happen. Residents were invited to provide feedback at a meeting on June 11. Decisions
about rates and how utility services will be managed are expected in the summer.

Economic Incentive Program

chestermere.ca/incentive

Council is conscious that we need to increase our non-residential tax base so
they recently implemented a new tax incentive program to help attract needed
developments. Eligible projects include non-residential commercial development,
industrial development, seniors housing, and multi-family housing apartment buildings.

New Growth

chestermere.ca/growth

Wondering about all the work being done on Chestermere’s western borders?
Those lands will soon be home to new neighbourhoods. Six outline plans have been
approved since 2017 including Bridgeport, Chelsea, Dawson’s Landing, Waterford
(Stage 1 and 2) and South Shores. Growth is happening with sustainability in mind as
efforts are made to ensure that all residents (current and future), can enjoy access to
walking trails, properly designed transportation networks and friendly neighbourhoods.
Other features in the new areas will include an eco-park that highlights the importance
of wetland rehabilitation, a space for a multi-purpose facility, and commercial areas.

New Senior Leadership

chestermere.ca/news

Last summer, Council hired Bernie Morton as the new Chief Administrative Officer
(CAO) for the City of Chestermere. As soon as he began, he started tackling Council’s
goals of making Chestermere’s Administration more effective, more efficient and more
outcome focused. So far, he has cut spending, reorganized the City’s Administration
and has begun a service level review project.

Building Relationships

chestermere.ca/news

Council has made extensive efforts over the past year to build new relationships
with community groups, Rocky View County, the City of Calgary, and the Calgary
Metropolitan Region Board.
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FINANCIAL UPDATE

How the municipal portion of your taxes is spent

Components of your tax bill
32%
Provincial
Education Taxes

1% WID Service Fee

67% Municipal Taxes
26% Roads & Infrastructure: Roads crews clear snow in the winter,
sweep the sand in the spring and repair potholes throughout the year.
This category also includes vehicle and asset maintenance.
67% Municipal Taxes: Municipal taxes are used to pay for
policing, fire protection, road maintenance, infrastructure
maintenance, community and social services, recreation, parks,
and community events.
2019 change: The municipal tax requirement is decreasing by 2%.
A property assessed at $500,000 can expect to pay $107 less in
municipal taxes this year.
32% Provincial Education Tax: The City of Chestermere is
required by legislation to bill and collect school taxes on behalf
of the provincial government. Upon receipt, the City immediately
forwards the education taxes directly to the Province.
2019 change: The provincial education tax requirement is
decreasing by 1.2%. A property assessed at $500,000 can expect to
pay $68 less in education taxes this year.
1% WID Service Fee: Chestermere Lake is used as an irrigation
reservoir and is owned and operated by the Western Irrigation
District (WID). This fee helps the WID to maintain the lake water
at a level that allows for summer recreational use from May 1 to
Thanksgiving. There is no change for 2019.
Looking for more financial information?
Chestermere Financial Statements: chestermere.ca/financials
Chestermere Budget Presentations: chestermere.ca/budget

25% Protective Services: When you need help in an emergency, the
RCMP and Fire Department are available to you 24 hours a day and are
supported by Peace Officers and Emergency Management.
19% Corporate Services: These funds go towards community
festivals, legislative services, communications, and administrative
requirements such as human resources, finance, reception and IT.
16% Parks & Recreation: Whether you are taking a walk on the City’s
pathways, enjoying a day at the beach, or trying new jumps at the Bike
Park, the Parks & Recreation team make our community a clean and
vibrant place to live.
4% Planning & Development Services: Planning, engineering,
permitting and safety code services ensure our growth and
development is well coordinated and sustainable for years to come.
4% General: Funds are set aside to provide stabilization for operations,
savings for major multi-year future projects (such as infrastructure and
recreation), and fees for banking and investments.
4% Community & Social Development: The Community Services
team ensures that our community is a welcoming and healthy place
for all ages. They provide Early Childhood Development Programs,
support for families through the Community Resource Centre,
programs for adults & seniors and support for community initiatives.
2% Council & Mayor: This covers Council’s salaries and expenses.

ON THE HORIZON

“We work hard to provide good quality City services to our residents,
but being a municipality that simply sustains decent work isn’t good
enough. We want to take it a step further and truly become Amazing.”
- Mayor Marshall Chalmers

Chestermere City Council recently approved a new strategic vision for the
community that strives to achieve excellence by creating an amazing quality of life,
amazing partnerships, amazing relationships, amazing opportunities, and amazing
neighbourhoods.
“How we plan to achieve ‘amazing’ in each area will vary from year to year, but the
goal is to become a municipality that is a beacon of excellence,” says Chalmers.
In addition to improving the qualities that already make Chestermere special, the
plan indicates new priority areas for City Council. Items of importance for this term
include seniors housing, fostering inclusivity, exploring innovative business models, seeking more community alignment and
pursuing economic development. For more information on the new strategic vision, visit chestermere.ca/amazing.

NEED MORE?

This report is just a snapshot of all the amazing things happening around our community. If you are interested
in learning more, visit chestermere.ca or follow us on Facebook, Instagram, or Twitter.
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